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Dr. Lloyd BartholomeðInducted into the National  
Business Education Hall of Fame 

O n Saturday, October 23, 2010, Dr. Lloyd 

W. Bartholome and Dr. Lorraine Missling 

were inducted into the Business Education Na-

tional Hall of Fame at the University of Wis-

consin-Whitewater.   

   Dr. Bartholome started his career in Business 

Education in 1956.  He most recently taught in 

Utah State Universityôs Department of Busi-

ness Education and Office Administration.  He 

was well known for his research, writing, and 

numerous presentations.  His many awards 

included the 1990 John Robert Gregg Award.   

Dr. Missling, was a member of the business 

education department at the University of Wis-

consin-Eau Claire until her retirement in 1995, 

completing 47 years in business education.  She 

was active in state and national associations 

and received many awards for service and 

teaching.  The Wisconsin Business Education 

Association annually presents the Lorraine 

Missling Outstanding Achievement Award 

given to a teacher with less than six years of 

teaching experience.  

   The primary purpose of the Hall of Fame is to 

pay tribute to those men and women who have 

made significant contributions to business edu-

cation in the United States.  The Business Edu-

cation National Hall of Fame was relocated to 

the University of Wisconsin-Whitewater in 

1995.  Prior to that time, the Hall of Fame was 

located at Rider University in Lawrenceville, 

New Jersey, from 1977 to 1994. 

   The ceremony is held in the fall of even-

numbered years where a portrait plaque of each 

inductee is unveiled and displayed in the Col-

lege of Business and Economics on the White-

water campus.  The family also receives a por-

trait plaque.  

   This event was an opportunity for Roietta 

Fulgham to represent WBEA because one of 

our own was being inductedðDr. Lloyd Bar-

tholome from Utah State University.  Dr. Bar-

tholome was President of WBEA in 1984-85 

and was a recipient of the WBEA Distin-

guished Service Award.  In 1990 he received 

the John Robert Gregg Award in recognition of 

his outstanding commitment and contributions 

to business teachers and the profession of busi-

ness education.  Dr. B. was also Roiettaôs pro-

fessor when she attended USU, and he encour-

aged her to complete her masterôs program in 

business education. 

   Mary Ann Lammers, one of Lloydôs first 

graduate students sent these remarks that were 

read at the Induction Ceremony:  ñDr. B. and I 

arrived on the campus of Utah State University 

on the same day back in the fall of 1968.  I was 

one of his first graduate students and remained 

his mentor, friend, and colleague until his un-

timely death a few years ago.  Whenever I 

needed advice, reassurance, or just a person 

who would listen, I would call Dr. B.  When I 

was WBEA president in 2000, I presented Dr. 

B. with the Presidentôs Award, which honors 

someone who was instrumental in the presi-

dentôs career.  When I was elected NBEA pres-

ident-elect in 2003, Dr. B. was the first person I 

called.  He believed in me and supported me;  

                      (See HALL OF FAME on Page 6) 
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Message of Comfort, Growth, & Changes 
By Jackie Floetke, WBEA President 

C omfort. There is a certain comfort in the 

old:  the tried and true. Wrapping up in a 

blanket and watching movies on a snowy day is 

a comfortable and good thing.  One of my best 

friends will curl up with a cup of tea and watch 

her kids play.  Entering a situation and know-

ing that I will not be surprised and knowing 

what to expect is a comfort.  Meeting up with 

friends and sitting around talking is not only 

comfortable but stress relieving.  Comfortable 

can also mean becoming complacent and bor-

ing.  Sometimes we need to shake things up 

and move out of our comfort zone to experi-

ence personal growth.  Personal and profes-

sional growth is one constant companion of our 

chosen discipline. 

   Growth. Growth comes from expanding ho-

rizons. I am constantly working on making 

things new, fresh, and exciting within my cur-

riculum constraints.  I definitely want my stu-

dents to be able to experience changes and be 

able to roll with whatever comes their way.  I 

know I donôt like the same old thing all of the 

time.  And there are some things I still go out 

of my way to avoid . . . can you say, ñpublic 

speakingò?  But I am also aware that I must 

push myself and find arenas where I will have 

to speak in public.  I deliberately told my stu-

dents what I have to do this year as WBEA 

president and watched eyes widen . . . they are 

not used to seeing me take center stage . . . but 

the best teacher is one who is not afraid to 

model desired outcomes.  They are one of my 

first audiences for any speech.  And, they are 

much more easily impressed.  

   Changes. The world is full of changes. I look 

out my windows and see the leaves changing 

color and dropping to the ground signifying the 

changing of the seasons.  I see students chang-

ing classes all day long; signifying (I hope) 

active learning taking place.  In the US, the 

recent election holds hope of changes in the 

economy.  I watch my young niece and nephew 

change every time I see them.  Where does the 

time go?  As things change, sometimes for the 

better and sometimes not, we must continue to 

adapt to the changes as they are made or we 

become complacent or obsolete. 

   With the holidays and winter fast approach-

ing, WBEAôs annual conference continues to 

draw closer.  Climbing to New Heights promis-

es to be a fun-filled conference packed with 

outstanding sessions, computer workshops, and 

tours.  It will be a time of comfort in seeing 

friends, growth in leadership and professional-

ism, and changes in knowledge and infor-

mation.  The Washington conference commit-

tee is continuing to work hard to bring to the 

Western Region the finest Washington has to 

offer.  We look forward to seeing you in 

Tukwila in February. 

Tribute to Dr. Jim Rucker, NBEA President, 2007-2008 
Born April 22, 1947; Died October 21, 2010 

D r. Jim Rucker, 63, a former NBEA Presi-dent and personal friend to many in the 

Western Region, passed away on October 21, 

2010, at his home in Hays, Kansas, after a cou-

rageous battle with cancer.  Jim received his 

Ed.D. in administration, curriculum, and in-

struction with an emphasis in business educa-

tion from the University of Nebraska-Lincoln 

in 1983 and has been a professor in the Depart-

ment of Management and Marketing at Fort 

Hays State University since 1982. 

   Jim was very active in NBEA, MPBEA, 

KBEA, and the Association for Business Com-

munication.  He is survived by his wife, 

Jeanne, of the home in Hays; a son, Jason 

Rucker and wife, Ginger; and a daughter, Jill 

Dilly and husband, Jon, as well as his mother 

and several siblings.   

   Jim was a quiet leader, whose passion for the 

business education discipline resonated in his 

research, teaching, and leadership roles.  He 

always had a chuckle and a warm smile for the 

many people who were lucky enough to be his 

friend.  He was a role model to many and im-

pacted the lives of many colleagues, as well as 

students. 

   Memorials are suggested to Dr. Jim D. Ruck-

er Scholarship Fund at Fort Hays State Univer-

sity in care of Hays Memorial Chapel Funeral 

Home, 1906 Pine, Hays, KS 67601.  Condo-

lences can be sent to the family at haysmem-

chapel@ruraltel.net.  

mailto:haysmemchapel@ruraltel.net
mailto:haysmemchapel@ruraltel.net


Winter 2010 

WBEA 2010-2011 
Executive Committee 

(Continued) 
 
AWARDS DIRECTOR 
Allyson Saunders 
Telecommuncations Dept 
Weber State University 
1408 University Circle 
Ogden, UT 84408-1408 
801.626.6823 (W) 
435.245.5808 (H) 
asaunders@weber.edu 
 
LEGISLATIVE CHAIR 
Helen Humbert 
Summer (Apr-Nov) 
1404 Portside Court 
Freeland, WA 98249 
hhrh@comcast.net 
360.331.1270 
Winter (Nov-Apr) 
#101 - 2900 West 5th St. 
Yuma, AZ 85364 
928.782.1443 
hhrh@comcast.net 
 
MEMBERSHIP DIRECTOR 
Linda Simmons 
1400 North Warren Ave. 
Winslow, AZ  86047 
928.289.0327 (H) 
928.853.9781 (C) 
lindasimmons72 
@gmail.com 
 
NEWSLETTER EDITOR 
Ken Kuhn 
Terry Fox Sec. School 
1260 Riverwood Gate 
Port Coquitlam, BC  
V3B 7Z5 Canada 
604.949.0599 (H) 
604.312.0879 (C) 
604.941.1777 (F) 
kkuhn@sd43.bc.ca 
kenskuhn@gmail.com 
 
PROFESSIONAL DEVELOPMENT 
DIRECTOR 
Mary Ann Lammers 
7925 NW Oxbow Drive 
Corvallis, OR 97330 
541.753.5214 (H) 
malammers 
@comcast.net 
 
TELECOMMUNICATIONS 
DIRECTOR & WBEA 
WEBMASTER 
Michael Morrell 
Sweet Home HS 
2237 Ironwood St. 
Sweet Home, OR 97386 
541.517.9407 (W) 
morrellmse@gmail.com 

Page 3 Visit WBEA on the web at www.wbea.info 

Legislative News...after the Elections 
By Helen Humbert, Legislative Chair 

T he mid-term elections are over.  The next 

few months will provide opportunities to 

educate policymakers as policy and budget 

strategies are developed.  It is important for 

elected officials to understand and support 

CTE, especially CTE's connection to economic 

growth and recovery.  The most difficult fight 

that is anticipated will be in the area of budget 

and appropriations work.  Many candidates, for 

state or federal office, ran on a fiscally con-

servative platform, promising to cut back fund-

ing in order to reduce the deficit, and reduce 

taxes in order to stimulate the economy.  It may 

be difficult for CTE programs to receive fund-

ing increases in the new political environment. 

President Obama has already announced that he 

plans on working closely with the new Repub-

lican leadership in the House, and education is 

one of the issues he has highlighted as an area 

he believes can make progress.  It is up to us to 

keep a close watch on education funding issues 

and be advocates for CTE programs. 

   While CTE has always enjoyed bi-partisan 

support in Congress, it is too early to tell how 

CTE issues will be addressed in the new Con-

gress.  However, new Republican leadership 

and turnover in the House means CTE advo-

cates need to prepare for some changes in Janu-

ary.  The Republican House majority, along 

with the existing Democrat Senate majority, 

indicates we are likely to see a lot of gridlock 

in moving legislation.  Hopefully, Congress 

will realize that compromise is necessary to 

move any legislation.  This is also the situation 

at the state level. 

   State funding remains a challenging issue. 

States are experiencing budget cuts, with gov-

ernors prioritizing fiscal responsibility.  The 

biggest question lingers around state reform 

initiatives, such as those embedded in Race to 

the Top.  States have been working to change 

and improve their education programs.  Newly 

elected governors have the power to continue 

their state's reform initiative or make changes 

entirely.  Some newly elected governors have 

already chosen the latter.   

   It is critical that WBEA members continue to 

communicate with their state legislators and 

congressional representatives and stress the 

importance of CTE programs.  Promoting our 

programs starts at home.  

Review Your Program...Rationale 
By Barbara Renner, Arizona Business Education Association President 

A  lot of states have just experienced a change in governors, state government 

officials, and/or federal legislators.  With this 

change could come change in the way educa-

tion is funded and possible loss of teaching 

positions and programs.   

   There are 20 Career and Technical Education 

(CTE) programs on my high school campus, 

and every student is required to choose one 

career program to study their junior and senior 

years.  At one of our staff meetings, the princi-

pal pulled the CTE instructors into a separate 

room and gave us a nine-question survey called 

ñCTE Program Reviewò that we were to com-

plete by the end of the day.  After reading a 

few of the questions, we felt threatened and 

defensive.  A conversation ensued with the 

principal, and it was decided that in order to 

answer the questionnaire to the best of our abil-

ity, we needed more time.  What we felt she 

was doing was forcing us to justify our pro-

grams in the event some of them would be 

eliminated.  She gave us two weeks to turn in 

the program review. 

   I would like to share some of the questions 

and possible resources for the answers in the 

event your CTE or business program may be 

threatened. 

Question:  What trends do you see on your 

enrollment data? 

Answer:  We were given 5 years of enrollment 

figures for our classes.  With that data we cal-

culated the percent of increase or decrease in 

enrollment. 

Question:  What do you think accounts for any 

changes? 

Answer:  We looked at the percent of increase 

or decrease and the history of enrollment for 

our courses and then made a determination for 

the cause. 

Question:  What actions have/will you take to 

increase your enrollment? 

Answer:  Areas to consider in your answer 

here are steps you are taking to recruit students; 

articulate with colleges and universities for 

college credit; provide tours of your program; 

market your program on your website; meet  

                      (See CTE PROGRAM on Page 5) 
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with counselors about your program; write letters home to 

parents; and mentor underclassmen with current students in 

your program. 

Question:  What is the current outlook (projected need for 

workers) for careers within your industry?  Is employment up 

or down?  What is the starting salary?  What additional educa-

tion is required to earn a higher wage in this industry? 

Answer:  The answers to all these questions are found in the 

Occupational Outlook Handbook, 2010-2011 Edition on the 

Bureau of Labor Statistics website (www.bls.gov) 

Question:  What are the five-to-ten year trends for career op-

portunities in this industry?  Where is the industry moving 

with respect to technology, innovations, sustainability, or glob-

al market trends?  How well is your CTE program preparing 

our students for these changes? 

Answer:  For the first two questions, research the Bureau of 

Labor Statistics website, survey leaders in your industry, and 

ask your advisory committee members.  For the last question, 

you need to self reflect on how you are keeping current with 

industry trends and what you are doing to prepare your stu-

dents for the world of work in their chosen career. 

Question:  What would you like to see happen to improve 

your program?  What will you do? 

Answer:  Some possible answers include, recruit more stu-

dents; create a work-based learning or internship program; 

update your computer lab; purchase new software; replace 

outdated equipment; integrate lessons with academic classes; 

become an honors course; offer dual enrollment with a com-

munity college for college credit; create project-based curricu-

lum; and/or create a website. 

Question:  What percentage of your completers go on to pur-

sue a career in your field? 

Answer:  Our CTE office had these statistics because students 

are called approximately 6 months after they graduate to see if 

they are working in the career field they studied, attending 

college, or enlisted in the military.  If you donôt have access to 

this information, you might consider calling some of the grad-

uates from your program. 

Question:  What percentage of your completers go on to pur-

sue advanced degrees in your field? 

Answer:  We did not have data in order to answer this ques-

tion; however, if you decide to call your graduates, you could 

ask them this question also. 

Question:  Any additional comments about your program. 

Answer:  We answered this question with additional data that 

our CTE office provides for each program, such as the percent-

age of our students who meet or exceed the Arizona Instru-

ment to Measure Standards (AIMS) in the areas of reading, 

writing, and math.  I also referenced quotes from the current 

administration regarding the future of education.  One quote 

that I found on www.whitehouse.gov/issues/education is from 

President Obamaôs first speech about education where he chal-

lenged state governors and education chiefs to ñédevelop 

standards and assessments that donôt simply measure whether 

students can fill in a bubble on a test, but whether they possess 

21st century skills like problem solving and critical thinking, 

entrepreneurship, and creativity.ò  Iôm sure we can all justify 

that our programs answer this challenge. 

   After spending many hours providing answers to this ques-

tionnaire and justifying my program, I realized that our princi-

pal was actually being pro-active.  She wanted to be sure that 

she could justify our programs in the event they were in jeop-

ardy of being cut as a directive at the district level. 

CTE Program (from Page 3 Review Your Program) 

By Barbara Renner, Arizona Business Education Assocation President 

Webinar Tips & Tricks:  CBEA 2010 Includes Onsite & Remote Participation 
By Carol Yacht, Author, Michelle Taramasco, Client Services Mgr., CCC Confer, Ken Kuhn, Webinar Participant 

C arol had spoken to Susie White at NBEA in San Diego about the possibility of doing a CBEA presentation.  The 

problem was the timing.  How can she meet a book deadline 

and go to a convention at the same time?  Something had to 

give. . . unfortunately, it was the trip to San Jose.  Then, Susie 

suggested a remote presentation.  Susie told Carol CBEA was 

planning seven webinars.  Carol's webinar could be delivered 

remotely.  

   Teaching or presenting online means a lot of preparation. 

Although Carol has done numerous WebEx delivered webi-

nars, CBEA's delivery system was Elluminate so a learning 

curve was involved.  

   Here are some suggestions for how to get ready for webinars. 

Organize.  For Carol that meant a file folder with color-coded 

reminders.  Blue paper for the webinar log-in information. 

Printout of PowerPoints with specific agenda items color-

coded; for example, Business Use of Software, Peachtree/

QuickBooks differences, Curriculum, Online Learning Center, 

Q/A/Comments.  Calendar reminder in Microsoft Outlook with 

log-in details for webinar.  iPhone calendar reminder with two 

alarms set before the webinar timeҍ1 hour and 30 minutes. 

Brief handwritten agenda on legal pad.   

Prepare.  That involved creating PowerPoints for a one-hour 

remote presentation.  The Elluminate software that was used 

for the webinar delivery worked best with PowerPoints.  For 

instance, Elluminate didn't work as well as WebEx with Flash 

videos or switching between multiple software applications. 

This meant the PowerPoints needed to include slides with the 

software and assessment features that were part of the presen-

tation. 

Practice.  The technical support of the convention personnel 

(Susie White) and the webinar vendor, CCC Confer, was a key 

element to the success of the webinar.  There were two re-

hearsals.  The final "dress rehearsal" the day before was very 

helpful.  During the rehearsals, Carol logged on using two 

computersҍdesktop as the speaker/presenter; laptop as a partic-
ipant.  Logging on as a participant allowed Carol to see how                  

                  (See CBEA WEBINAR on Page 18)                                      

http://www.bls.gov/
http://www.whitehouse.gov/issues/education
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and with his support, I knew I could be successful.ò   

   Dr. Bartholome was an outstanding teacher and mentor at the 

middle school level for twelve years and at the university level 

for thirty-five years.  In 1979 he was appointed department 

head of the Business Information System and Education De-

partment in the College of Business at Utah State University.  

He was a significant player who provided foresight in preserv-

ing business education by changing the departmentôs name and 

encouraging academic emphasis and focus to business infor-

mation systems.  Through his skillful direction, the department 

offered bachelor, master, and doctoral degrees in business 

teacher education as well as information systems.  Numerous 

Ph.D. graduates went on to advance their knowledge at other 

colleges and universities around the country.  As a result of Dr. 

Bôs vision and model for business teacher education, many 

deans and department heads accepted and adopted his success-

ful model at their colleges and universities. 

   He was a consummate believer and practitioner of a universi-

ty professorôs role:  teaching, research, and service.  Dr. Bar-

tholome believed in teaching firstðperiod!  However, he be-

lieved that teaching needed to be grounded in sound research.  

As a department head, he whole-heartedly supported faculty 

members who revised their curriculum and updated their cours-

es.  He himself maintained this practice by attending other uni-

versities during his sabbaticals even into his late sixties. 

   Service was important to Dr. B.  He believed that teachers at 

all levels have important skills to share.  He thought that it was 

important for business education to survive through its mem-

bers at local, state, and national organizations.  He encouraged 

colleagues and teachers to be active members in professional 

organizations. 

   Dr. B. died at age 73.  He was faculty member at Utah State 

University at the time of his death.  He received his Ph.D. at 

the UCLA in 1968.  Lloyd served as president of NBEA, 

NABTE (twice), WBITE, UBCEA, and Beta Nu Chapter of 

Delta Pi Epsilon.  He served in a variety of other positions in 

these and other professional organizations. 

   To be nominated for this Hall of Fame honor, the candidate 

must have been an active business educator and have been de-

ceased for three years.  Take time to remember the accomplish-

ments of business educators that you have known and nomi-

nate someone for the 2012 Business Education National Hall 

of Fame. 

Hall of Fame (from Page 1 Dr. Lloyd Bartholome) 

Knowledge Management with Conversational Technologies 
By Rosemary Kim, Cal. State Polytechnic University, and Joseph Otto, Cal. State University, LA 

S tudents learn best when they are actively involved in the process of learning, where knowledge and skills are devel-

oped as a result of students working together to explore ideas, 

create meaning, and share information.  This collaborative and 

interactive method of learning is commonly referred to as co-

operative learning, collective learning, learning communities, 

peer learning, reciprocal learning, and work groups.  Collabo-

rative learning through peer interaction serves as a valuable 

tool for cognitive development and discussions and conversa-

tions help learners to understand new concepts and commit 

them to memory. 

   With various applications available due to the advent of Web 

2.0, social media dialogue further enables learners to be at the 

forefront of content creation rather than passively viewing in-

formation previously created.  Numerous technologies exist for 

purposes of collecting, organizing, and sharing of information 

through conversational learning.  These applications enable 

participants to quickly and easily post their processed infor-

mation and knowledge on the web for others to effectively 

use.  This dynamic exchange of questions, ideas, and com-

ments enable content rich and learning relevant conversations 

that can transform into critical knowledge.  The information 

can be stored in a secure manner that can be shared, either with 

everyone, or with a specific community, depending on the 

needs of the situation.  For instructors, this means a better way 

to manage the process of student learning and knowledge shar-

ing. 

   Technology is following the natural progression of 

knowledge creation and sharingðfollowing the process of 

discussion with questions and answers (threaded discussions), 

sharing meaning of text (anchored discussion), editing each 

other's information (wikis), or through a process of story tell-

ing (blogs).  Conversations have long been a very useful way 

of extracting and exchanging knowledge.  Expressing 

knowledge helps people build it, and conversing helps to refine 

that knowledge.  The different technological systems devel-

oped need to capture and represent these expressions and con-

versations in an easy to represent, read, search, organize, and 

connect manner. 

   There are many medias available, including:  email, static 

and database-backed web pages, threaded discussions, instant 

messengers, Internet chat, video and audio streaming, video 

and audio conferencing, group decision support systems, web-

logs, and wikis.  In this article we will discuss four of the-

se:  threaded discussions, anchored discussions, weblogs, and 

wikis. 

   Threaded discussions, anchored discussions, weblogs, and 

wikis share some very useful characteristics: 

¶ Create a stable, shared record of expressed knowledge 
¶ Store and transmit in small data bitsðmost of the infor-

mation is in a text format 
¶ Supports the collaboration of people in different time and 
different places 
¶ Supports knowledge of organization 
¶ Usually contains built-in knowledge protection in an open, 

shared environment 

¶ Web based and accessible to many                                                                                   

              (See CONVERSATIONAL TECH on Page 16) 
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